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February 27, 2008

Dear Ms. Jorgenson:

Subject: California Payphone Association and Sacramento City 311 

Currently, Sacramento City residents have to browse through more than 500 numbers listed in the phone book if they are in need of city services.   In an effort to streamline government and making access to services easier, the city of Sacramento is implementing 311 services.  3-1-1 is a toll free, non-emergency number that the public can call to access information about Sacramento city government services.   A customer service agent will be available 24 hours a day, seven days a week, 365 days a year, and will be available through wired and wireless telephones within the city limits of Sacramento.  Translation services will be provided in more than 145 languages and service requests will be assigned a request number that citizen’s can use to track the status of their request via telephone.  3-1-1 will significantly reduce the usage of duplicate and non-functional telephone numbers, provide critical information to the public after a catastrophic emergency, and most certainly relieve the 911 operators of non-emergency calls.  The public will now have two main numbers to access city government services:  9-1-1 for emergencies and 3-1-1 for non-emergency municipal calls.  We are preparing to have a soft launch in late April 2008, with a full public roll-out mid summer 2008.    

The city of Sacramento is requesting that payphone providers in our region will participate in allowing 311 dialing free of charge.  The city of Sacramento absorbs a cost per call and it would be ideal if our payphone customers could have the same benefit.  We are very excited about the opportunity to provide an increased level of customer service to our constituents and hope you share our enthusiasm. 

Thank you for offering your services in getting the word out to the membership.  I very much appreciate your help and your time.  If there are any questions, feel free to call me directly at 916-808-8333 or via email at 311@cityofsacramento.org.

Sincerely,

Gina Knepp

Division Manager

Sacramento City 311

geKnepp@cityofsacramento.org
916-808-8333
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