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February 13, 2007

Darla Jorgensen

Executive Director


California Pay Phone Association

1866 Clayton Road, Suite 13

Concord, CA  94520

Darla,

As a follow-up to our phone conversation, I wanted to thank you for your time and your generosity of sharing a wealth of information regarding the California Pay Phone Association.  Per your request, following is a brief history and goals of the new City and County of San Francisco 3-1-1 Customer Service Center.

City & County of San Francisco – 3-1-1 Customer Service Center
Currently, San Franciscans would have to browse through 2,300 numbers listed in the phone book if they were in need of city services.  Those in most need would most likely not have their problems/questions resolved through this confusing maze.  City government agencies annually receive over seven million phone calls, one million e-mails, 100 million web hits, four million in-person visits, 300,000 letters and 100,000 faxes.  Two out of five or 40% of those service requests are never fully addressed. Moreover, the general information numbers would be limited to general business hours.  

3-1-1 is a toll free, non-emergency number that the public can call to access information about San Francisco government services.   A customer service agent will be available 24 hours a day, seven days a week, 365 days a year, and will be available through wired and wireless telephones with a San Francisco 415 area code.  Translation services will be provided in more than 145 languages, and service requests will be assigned a request number that citizen’s can use to track the status of their request via telephone or on-line.  3-1-1 will significantly reduce the usage of duplicate and non-functional telephone numbers, provide critical information to the public after a catastrophic emergency, and most certainly relieve the 911 operators of non-emergency calls.  The public will now have two main numbers to access city government services:  9-1-1 for emergencies and 3-1-1 for non-emergency calls.  We are preparing to have a soft launch next month, February, with a full public roll-out on March 29, 2007.

I hope this information will give your members a clear understanding of what the newly formed City and County of San Francisco 3-1-1 Customer Service Center is all about.  We are very excited about the 3-1-1 roll-out in March and of the positive impact it will have to San Franciscans.

Further, we request that your members consider voluntarily implementing the 3-1-1 service on their pay telephones in the San Francisco 415 area code.  We hope that your members will consider allowing this call to be free of charge.

Thank you for offering your services in getting the word out to the membership.  I very much appreciate your help and your time.  Please keep us in mind the next time you are in the city and drop by and visit our 3-1-1 center.  You can reach me direct at 415-701-3102.  Further information about the 311 Customer Service Center is available at www.sfgov.org/sf311. 

Sincerely,

Maria L. Garcia

Executive Assistant

311 Customer Service Center


City and County of San Francisco






















