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PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE

SAN FRANCISCO, CA  94102-3298

December 21, 2006                                                                 Darla Jorgenson, OTL@pacbell.net

 
TO ALL TELECOMMUNICATIONS CARRIERS:

Subject: FCC Mandates “811” Service Nationwide by April 13, 2007

The Federal Communications Commission (FCC) required, in CC Docket No. 92-105 (FCC 05-59), that all telecommunication carriers, including wireline, wireless and payphone service providers implement the 8-1-1 service nationwide by April 13, 2007.  FCC 05-59, implements the Pipeline Safety Act, which establishes 811 as the toll-free national abbreviated dialing code to be used by state One Call notification systems for excavators and the general public to provide advanced notice of excavation activities.  Adoption of the dialing code will enhance public safety and strengthen homeland security by streamlining the notification process.  Implementation of 811 nationwide will improve public awareness through the use of a single dialing code nationwide.  
On December 14, 2005, the Telecommunications Division (TD) of the California Public Utilities Commission held its first informational workshop regarding the implementation of the abbreviated dialing number 8-1-1 in response to the FCC 05-59.  The workshop addressed the technical and operational issues associated with the conversion from a 10-digit telephone number to the use of a 3-digit N11 code.  A second workshop was held on July 27, 2006 where carriers were requested to discuss issues regarding implementation of 811.  TD staff specifically requested discussions regarding the parties concerns with costs of implementation, any anticipated challenges and the effective roll-out date if there was one, prior to the mandatory date of April 13, 2007.  Carriers at the July workshop discussed the status of their implementation strategies, timelines, costs, and charges associated with the new dialing code.  In this workshop the parties agreed to hold meetings and negotiations to resolve any issue of the implementation costs.  The parties also agreed that there was no need for the Commission to issue a resolution for the implementation of 8-1-1.  One Call Center (USA North and USA South) shared with carriers two 8YY numbers to which carriers should route the 811 calls, based on the location of the call.  One call center has provided the toll-free number 1-866-888-7887 which connects to USA North and 1-888-300-5554 which connects to USA South.  

By this letter, TD requests all carriers inform the CPUC of its effective roll out date for 8-1-1 by March 1, 2007 and to file any related tariffs or ICB contracts, as appropriate, reflecting the implementation of 811.  We would also ask you share with us any 8-1-1 availability notices provided to customers, so that we may coordinate such information with our Consumer Affair Branch in dealing with customer inquiries.  Since payphone providers are also required to provide 811 access under this federal mandate, we request all payphone providers share with us the status of their implementation efforts by March 1, 2007.  Please send your information to Nazmeen Rahman nar@cpuc.ca.gov or by mail to the Telecommunications Division.

 
If you require further information or have questions, please contact Nazmeen Rahman at (415) 703-1625.

 
/s/ JACK LEUTZA

Jack Leutza, Director

Telecommunications Division
