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PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE

SAN FRANCISCO, CA  94102-3298

Date:
July 5, 2006
To: 
All Telecommunications Carriers
Subject: 
FCC Order 05-59, Statewide Implementation of 811
The FCC designated “811” as the national abbreviated dialing code to be used by state One Call notification systems to provide advanced notice of excavation activities to underground facility operators.  Pursuant to this FCC Order, all telecommunications carriers are required to begin use of the “811” dialing code by April 13, 2007.  The FCC has delegated authority to the state commissions to address the technical and operational issues associated with the implementation of the “811” code.  The potential benefits of an 811 dialing code is to provide a single toll-free number for contractors and property owners to notify the local One Call Center of their plans to excavate.  It also enhances public safety, protects the environment, minimizes risks to excavators and strengthens homeland security.  
The Telecommunication Division (TD) of the California Public Utilities Commission held an informational workshop on December 14, 2005 regarding the statewide implementation of “811” as a national abbreviated dialing code.  The purpose of the workshop was to identify and discuss the technical and regulatory issues regarding implementation of “811”.  Carriers and representatives of One Call centers gave presentations on the operational strategies and timelines.  However, the carriers were not yet ready to address implementation plans.  Participants in the workshop informally agreed to establish and maintain switching translations used to route 811 traffic to the appropriate call center.  
TD will hold a second 811 workshop on July 27, 2006.  A copy of the workshop notice is attached.  Please come to the workshop prepared to discuss your 811 implementation plans and any anticipated challenges.  We request that you provide an 811 contact person for the One Call Centers to initiate 811 service arrangements to Nazmeen Rahman nar@cpuc.ca.gov by July 19, 2006.   Include the person(s)’ name, address, phone number, and e-mail information.  If you have any questions, please contact Nazmeen Rahman at (415) 703-1625.
Yours truly,

/s/ JACK LEUTZA

Jack Leutza, Director

Telecommunications Division
